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Online Payments Preparation 
 

1. Preparation 

Review current school processes and decide how services and balances will transition. 

• Dinner balances 

• Wraparound care balances and bookings 

• Trips and outstanding payments 

• School Shop Products and payments 

• Parent communication and rollout planning 

2. Training 

Complete Bromcom training webinars before launch 

• Online Purchases 

• Dinners Without Menus 

• Dinners With Menus 

• Clubs & Trips 

• Wraparound Care 

3. System Setup 

• Add and configure school bank account 

• Enable Online Payments in MIS 

• Review setup guidance documentation 

4. School Readiness 

• Confirm staff understanding and responsibilities 

• Validate balances and payment processes 

• Review parent communications 

• Check services are configured correctly 

• Agree launch dates 

 

https://docs.bromcom.com/knowledge-base/training-calendar/
https://bromcom.efrontlearning.com/catalog/view/course/id/310
https://bromcom.efrontlearning.com/catalog/view/course/id/663
https://bromcom.efrontlearning.com/catalog/view/course/id/668
https://bromcom.efrontlearning.com/catalog/view/course/id/296
https://bromcom.efrontlearning.com/catalog/view/course/id/287
https://docs.bromcom.com/knowledge-base/how-to-set-up-online-payment-configurations/

