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Bromcom relies upon the customer having accurately notified Bromcom as to the purpose for which the customer intends to use
the information. Bromcom makes sure that the information provided is accurate and up to date but relies upon the customer to
notify Bromcom of any inaccuracies.

Copyright

This document contains copyright material which is owned by Bromcom Computers Plc and its associated company
(“Bromcom”). All rights reserved. No part of this publication may be reproduced or transmitted in any form or by any means, or
stored in any retrieval system of any nature without prior written permission, except for permitted fair dealing under the Copyright,
Designs and Patents Act 1998, or in accordance with the terms of a licence issued by the Copyright Licensing Agency in respect of
photocopying and/or reprographic reproduction. Application for permission for other use of copyright material including
permission to reproduce extracts in other published works shall be made to the publishers. Full acknowledgement of author,
publisher and source must be given.

Trade Marks
All trademarks or product names mentioned in this document are acknowledged as being owned by their respective owners or
proprietors.

Confidentiality
All of the information in this document is provided in confidence for the sole purpose of your adjudication and must not be used for
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1. Introduction

To ensure you receive all onboarding communications from us, please follow the steps below to whitelist our
domain in your email system.

2. For Outlook Users

2.1 Outlook Desktop App (Classic)
e Open Outlook.
e Click Home > Block > Junk E-mail Options.
e (o tothe Safe Senders tab.
e Click Add.
e Type @bromcom.com and click OK.
e Ensure “Also trust email from my Contacts” is ticked.

2.2 Outlook Web (Outlook.com or Office 365) and Outlook (New)
e (o to https://outlook.office.com or open Outlook (New)
o Clickthe gearicon (Settings) on the top right.

e Select Email > Junk email.

e Under Safe senders and domains, click Add.
e Type bromcom.com and press Enter.

e Click Save.

3. For Gmail Users

3.1 Add to Contacts (Recommended)

e Open Gmail.

e Hover over the sender’s name in a recent email.
e C(Click Add to Contacts (person icon with a +).

3.2 Create a Filter to Never Send to Spam
e Open Gmail and click the gear icon (Settings) > See all settings.
e Gotothe Filters and Blocked Addresses tab.
e Click Create a new filter.
e |nthe From field, type @bromcom.com.
e Click Create filter.
e Tick Never send it to Spam.
e Click Create filter again to confirm.

3.3 Ask Your IT Team (if applicable)
If your organisation uses centralised email filtering, please ask your IT team to allow emails from:
- @bromcom.com

4.Tip
If you don’t see an expected email from us, please check your junk or spam folder and mark it as “Not Junk” or
“Not Spam” to help train your email system.
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